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OBSI’s Risk Rating and Loss Calculation 
Methodology
February 8, 2024

This presentation contains confidential and proprietary information 
belonging to Ombudsman for Banking Services and Investments 
(OBSI). Unauthorized copying, disclosure, or distribution of the 
material in this presentation is strictly forbidden. Any use or 
disclosure of the contents of this presentation, without the prior 
written consent of OBSI, is unauthorized and may violate copyright, 
trademark, and other laws protecting intellectual property rights.
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Agenda

Case Study 2 – Common Shares

Case Study 1 – Mutual Funds

Process Overview for Investment Suitability Cases

Analyst Team – how do we fit into OBSI?

Evolution of OBSI’s Loss Assessment Methodology
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Analyst Team – how do we fit into OBSI?

OBSI

Investigation Analyst
Communications &

Stakeholder Relations
Administration & 

Finance

Investment analysis

Financial harm

Market and emerging 
trends identification

Case data analytics
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Evolution of OBSI’s Loss Assessment Methodology

Standardized Loss 
Assessment Process

2007Industry & Public
Consultation #1

2011

Industry & Public
Consultation #2

2012
Board Approval
+ Common Indices
+ Fees
+ Transparency

2012

Incorporated
Net Tax Benefits

2014

External review of 
operations and practices for 
investment-related 
complaints

2016 and 2021

Continuous development
+ Automating processes
+ Constant fine tuning
+ Incremental improvements

2024
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Process Overview for Investment Suitability Cases

Analyze suitability vs KYC parameters

Investments are not
suitable

Comparative
benchmark

performance 

Actual investment
performance

Assess financial
loss

Investments are 
suitable

No
recommendation
for compensation

Determine
recommendation

amount

Holdings-based analysis
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Case Studies

• Case Study 1 – Mutual funds

• Risk rating approach

• Risk rating database

• Actual & comparative performance 

• Case Study 2 – Common shares

• Risk rating approach

• Equity analysis template

• Actual & comparative performance 
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Case Study 1

Consumer Profile

Date May 2017

Risk Tolerance 100% Low Risk

Investment Objective 100% Income
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Portfolio Analysis
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OBSI Risk Rating Database

Firm Helpdesk number: 1 888 451-4519 x 2405

Firm Helpdesk email: FirmHelpdesk@obsi.ca 

mailto:FirmHelpdesk@obsi.ca
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Portfolio Analysis
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Actual Performance of Unsuitable Investments
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Comparative Performance of Unsuitable Investments

=((1+0.22%)*(1-1.15%)^1.08)-1
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Case Study 2

Consumer Profile

Date May 2017

Risk Tolerance 100% Medium

Investment Objective 100% Growth
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Portfolio Analysis
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Equity Risk Rating – Video
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Equity Risk Rating – Model Output
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Portfolio Analysis
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Actual Performance of Account
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Comparative Performance of Account
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Thank you! Questions?

www.obsi.ca

http://www.obsi.ca/
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